Care and Maintenance
Correct treatment and cleaning of your Mirrl surfaces will ensure they keep their
beauty for a lifetime. Follow this simple guide to looking after your surfaces to get
the best out of them.
Mirrl surfaces stand up to the wear and tear of everyday life, however pointed or
sharp implements can leave cuts or scratches in the surface. You can repair &
renew smaller cuts and scratches without much effort but we recommend the
services of a professional for especially deep indentations.

Do’s and Don’ts
― Always use a cutting board for food preparation or work.
― Always use a board or trivet under hot pots or heated devices.
― Never stand on your surfaces.
― For high gloss surfaces, best to place soft protectors on the bottom of sharp
edged objects.
― Avoid moving or sliding hard edged objects across all Mirrl surfaces.
― Avoid harsh chemicals such as; Acetone, Ethanol, drain cleaners and paint
removers, as these will damage the material.
― Some cleaning products contain acids, such as methyl chloride or acetone.
Check the manufacturer’s label as these should not be used on Mirrl
surfaces. Should one of these products come into contact with the surface,
you should rinse the affected area immediately with soapy water to prevent
any damage or discolouring taking place.
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Cleaning and Removal of Fine Scratches
You will have specified your Mirrl surface in one of three finish options mentioned
below. Depending on the finish, you should follow the correct cleaning and renewal
guidance.

Finish

Cleaning

Renewal

Matt

For most dirt and stains use a
sort cloth with warm soapy
water. For more stubborn dirt
or stains use a white
Scotch-Brite® pad and a
non-abrasive cleaner.

To remove small scratches in
the surface, sand lightly with
280 grit paper and then clean
with an abrasive cleanser and a
white Scotch-Brite® pad.

Satin

For most dirt and stains use a
sort cloth with warm soapy
water. For more stubborn dirt
or stains use a white
Scotch-Brite® pad and a
non-abrasive cleaner.

To remove small scratches in
the surface, sand lightly with
400 grit paper and then clean
with a non-abrasive cleanser
and a white Scotch-Brite® pad.
Finish with a solid surface
cleaner and protector.

Gloss

For most dirt and stains use a
sort cloth with warm soapy
water. For more stubborn dirt
or stains use a white
Scotch-Brite® pad and a
non-abrasive cleaner.

To remove small scratches in
the surface, sand lightly with
800 grit paper The surface
must then be machine polished
back to its original finish with a
rotary polisher have access to
this equipment, you should
contact your original fabricator.

Chipping and Deep Scratches
If your Mirrl surface becomes chipped or deeply scratched through accident it can
be repaired with a colour matched resin. This work is best carried out by a
professional, you should contact us to discuss this option if required.
If you notice that your Mirrl surface is looking blotchy this will likely be caused by
leaving hard water to dry on the surface which can leave a trace of minerals. To
avoid this always dry your surfaces after cleaning and to keep them looking at their
best use a solid surface cleaner / protector such as Eagle Solid Surface Cleaner®.
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